As a member of the Sally and Howard Levin Clubhouse you have the following rights:

Sally and Howard Levin Clubhouse
Psychiatric Rehabilitation Services Statement of Rights:

An individual has the right to be treated with dignity and respect and to be free from
physical and mental harm.

An individual has the right to receive PRS in a culturally respectful and non-
discriminatory environment.

An individual has the right to receive PRS in the least restrictive setting that fosters
recovery and promotes growth.

An individual has the right to access competent, timely and quality service to assist with
fulfillment of a goal.

An individual has the right to express a goal which is individualized and reflects informed
choice concerning selection, direction or termination of service and service plan.

An individual has the right to choose a service based on individual need, choice and
acceptance and not dependent on compliance or participation with another treatment or
rehabilitation service.

An individual has the right to keep and use personal possessions in a manner that is
reasonable to the service and location. Any necessary limitations shall be clearly
communicated and defined, universally applied and documented.

An individual has the right to offer an opinion and belief.

An individual has the right to file a complaint related to PRS and to have the complaint
addressed.

An individual has the right to have the assistance of a personally chosen representative
or advocate in expressing a complaint.

An individual has the right to be able to contribute to, have access to, and control
release of the individual record. An individual has the right to have information and
records concerning service treated in a confidential manner, as required under the
Health Insurance Portability and Accountability Act of 1996 (Pub. L. No. 104-191, 110
Stat. 1936).

A PRS agency shall:

Assure compliance with the PRS statement of rights.

Develop and implement a written procedure for assuring compliance with the PRS
statement of rights.

Post the PRS statement of rights within the PRS facility.

Notify an individual verbally and in writing and include a signed acknowledgement of
rights in the individual record.

Develop the IRP in compliance with individual rights.

If you think your rights have been violated, you can call the following advocacy agencies:
Allegheny Health Choices Initiative (ACHI) Ombudsman 1-877-787-2424
Consumer Action and Response Team (CART) 412-281-7333 or

Toll free 1-800-300-6026



To assure a safe, comfortable environment for everyone and a
place where each person is treated with respect, each member
agrees to abide by the following Clubhouse rules:

1. No verbal, emotional, or sexual harassment will be tolerated.

2. No physical violence is permitted at any time.

3. Fighting or causing fights is not permitted.

4. No theft of any kind will be tolerated.

5. Abuse or vandalism of personal or Clubhouse property is not
permitted.

6. People under the influence of or in possession of alcohol or illegal
drugs are not permitted in the building or at Clubhouse activities.

7. Any behavior that i1s harmful to members or to the Clubhouse
will not be permitted.

Breaking these rules may lead to immediate
consequences,
up to and including suspension.

These rules were created during open meetings of the Community Forum.



